
	

	

	

	

Limited	Lifetime	Warranty	

Coverage	Statement	

Stainless	Wallpro	guarantees	that	its	stainless	steel	wall	protection	systems	will	be	free	from	material	and	
manufacturing	faults	for	the	life	of	the	product,	provided	they	are	used	as	intended	and	installed	according	to	our	
specified	guidelines.	

Proper	Use	and	Installation	

This	warranty	remains	valid	only	when	the	product	is	installed	and	maintained	using	the	instructions	provided	by	
Stainless	Wallpro.	Any	use	of	unapproved	adhesives,	mounting	hardware,	or	installation	procedures	may	void	this	
warranty.	

Filing	a	Claim	

To	submit	a	warranty	claim,	a	written	request	must	be	sent	to	Stainless	Wallpro,	including	proof	of	purchase	and	a	
description	of	the	issue.	If	we	determine	the	product	to	be	defective	due	to	a	manufacturing	or	material	issue:	

- A	replacement	will	be	provided	at	no	cost	to	the	purchaser.	
- Shipping	costs	for	the	replacement	product	will	be	covered.	
- Labor,	removal,	or	installation	costs	are	not	included	under	this	warranty.	

What’s	Not	Covered	

This	warranty	does	not	apply	to	damage	resulting	from:	

- Misuse,	neglect,	accidents,	or	unauthorized	alterations	
- Installation	methods	not	aligned	with	our	guidelines	
- Environmental	conditions	or	exposure	to	chemicals	that	exceed	product	design	tolerances	
- Normal	aging,	wear,	or	cosmetic	changes	that	do	not	affect	function	

Limitations	and	Legal	Notice	

This	is	the	sole	and	exclusive	warranty	offered	by	Stainless	Wallpro.	We	make	no	other	warranties,	express	or	
implied,	including	warranties	of	merchantability	or	suitability	for	any	specific	purpose.	Our	responsibility	is	strictly	
limited	to	replacing	defective	products.	We	do	not	accept	liability	for	indirect,	incidental,	or	consequential	damages	
of	any	kind.	
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